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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) St. Louis

Mean Installation Interval (Days) - Field Work

Residence
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

August 2001

St. Louis
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) St. Louis

Percent Installations Completed Within the Customer Requested Due Date Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

St. Louis

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days
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:: May-01 ::. 1.904 1,900 99.79% 99.92% 207 ::

:: Jun-01 :! 1,874 1,867 9963% 99.91% 3.93 ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

St. Louis

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) St. Louis

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

August 2001

St. Louis

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

St. Louis

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) . Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

August 2001

St. Louis

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) St. Louis

Percent Trouble Reports on Nand T Orders within 10 days • Field Work
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) St. Louis

Percent Trouble Reports on C Orders within 10 days . Field Work
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combination st. Louis

Percent Trouble Reports on Nand T Orders within 10 days
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:\::::::::::::::::::::::::::::: :::::::::::\ Orders Reports Reports Reports 4 0%

Sep-OO ~: 0 0 nfa 453% nfa ::

Oct-DO :; 0 0 n/a 3.35% n/a ~~ 3.5%

Nov-OO :: 0 0 nfa 3.43% nfa:: 30%

Dec-OO :: 0 1 nfa 3.60% nfa:: 2.5%

Jan-01 ~: 0 0 nfa 296% nfa ::

Feb-01 :: 0 0 n/a 411 % nfa:: 2.0%

Mar-01 ~~ 0 0 n/a 3.86% nnffaa ::?",: 1.5%
Apr-01 :: 0 1 nfa 363% 10%

May-01 :~ 0 0 nfa 383% nfa :~
Jun-01 ~: 0 0 nfa 400% nfa:: 05%

Jul-01 :~ 0 1 nfa 422% nfa:: 00% ...-+-~o~--<.--....-+--+-+--+-....- ....--+
Aug.01 ~~ a a n/a 4.31% n/a ij ~ § ~ ~ ~ ~ § § ~ ~ § ~

::L ;·i..Ei::.I.~.t.~iJ::r· ..:..::: :.:.::::~.:.i.:.:.:: ::·.:.:::.:.:..:.:.·~:.I.:.:.·._.·.:.: : :.:.~i.~:J:._::.:.:.::::..::~::~.E]:::::::::::::-:::::::::::II:::II:" _ : _.~..-._..-._:._..- ~.._ = _..~ ~..___ :.- ~.-.-_._-.- ..=.._._--_._-~-.-.__._.:_- .
8.0% ,----------------------.,

70%

60% '.

1.0%

Percent Trouble Reports on C Orders within 10 days
..........................•..',' ',' '.' ", . ',' ',' ',' ',' ." " . ........•. . ...'.." ..' \ '.' '.[~

12.0%

. - - .. - 1- - . - - .SWBT ;I ::
'. • •••• I-+-AIiCLECs ::

. II
'.'

80%

4.0%

60%

0.0%
0 0 0 0 a a a s;0 0 0 0

~6- t'; > " C .0 ~ >-

'" 0 '" ~ '"
c- Ol

UJ 0 Z 0 u.. ::;; <>: ::;;

2.0%

100%
Z-Value

l:lI"J:~~~:~~~:~~:t~:::I..···········:~···~:········· ..····;·I~~;~~;·····~:;:r:::;·······:·~~;~I~
\:·t:~t:::r:~:t~::::::::::::t:~:: Orders Reports Reports Reports

Sep-OO:: 110 10 909% 353% 2.97 ~

Oct-OO ~: 122 12 984% 2.84% 4.22 :

Nov-OO 149 3 2.01% 366% -1.04 ~

Dec-OO:: 114 2 1.75% 3.15% -0.84 ::.
Jan-01 :: 210 9 4.29% 2.42% 1.62 :

148 11 7.43% 358% 2.32

168 13 774% 393% 2.36 ~

138 5 362% 458% -0.52 :

102 7 686% 368% 1.63 :

99 6 606% 443% 0.77 ~

11~;;"iJ~;t~~;~T=lr:,:i~::[:,i~~i~wmJ

.'
.'

10%

~~:::::::~:::::~:::::::~:::~:::::~:~:~:~(:~:i: Orders Reports Reports Reports 3.0%

Sep-OO~; 749 17 227% 1.49% 174 ~

Oct-OO :: 1,137 26 2.29% 1.25% 312: 2.5%

NOV-OO:: 1,323 18 136% 132% 0.12: 20%

Dec-OO:~ 1.776 17 0.96% 1.21% -096 :

Jan-01 2.320 29 1.25% 1.13% 0.54: 1.5%

Feb-01 1.636 30 1.83% 1.73% 033 :

Mar-01 :: 1,462 27 1.85% 135% 1.62

M
AaPyr_-00'1 .-.j:: 2,681 32 1.19% 1.44% -1.06

1.915 35 183% 126% 2.21 0.5%
Jun-01 :: 1.643 49 298% 1.61% 437 :

Jul-01 :: 2.145 38 1.77% 185% -026: 0.0% +--+--+--t--t--t--t--t--t--f----,f--l

j[:···:;X~:;·~f;;:;lr:·.:·:::·:::·:~;·:~;:;.:J:·.·:·::·.:·:·:·:·:·:~i;·:T:·::·:·:·:::·:f:;;;:·:r::·:::·:·.·:::;·;~i;.]:!::::!::~:~:::~:~::::!:~j:~:~:~!I ~ ~ -~ -~ !.w ~ ~ ~ ~ !w ~ !- ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent UNE-P Trouble Reports On The Completion Date

1.0%

271 - No. 35.1

August 2001

St. Louis

I-+-AII CLECsl



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) St. Louis

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

{ Measurement :~ All GLEGs SWBT

:~: 36 - 01 No of # No % No % ND

.::: ::::;::~f:~:~:~::{:~:~:~:r~:;:;:~t Orders Access Access Access

Z-Value
7.0%

6.0%

50%

4.0%

3.0%

2.0%

10%

00%
0 0 0 0
0 0 0 0a. 1'; ;, u
" a "(f) 0 Z 0

.- .

o

"m..,
a
j,

"LL

9
OJ

"«

- - - - - -SWBT I

--+-- All GLECs I

'.

:' Measurement 'I:':'I--,.c---;--,;A..;I..;I"'G:=L;:E.::C.::s-,-_"7:'"-:-:-_--l SWBT :!.::! 70%
36 - 02 f ND Df # ND % No % ND Z-Value

[:f'~""""={"":=:""':'''';''':'''~~''''~''''~'i'''::J:_..:0:;r.::d.::.er:.:;'-3_6+--:..A:.::c.::c.::.es::s::.....7+--:..A:.::c.::~.::.e9::s;::.%_o+--:..A:.::C.::~::e~::~::'%-o+---_-0-.0-3-1:111 60%

Oct-DO ~, 274 7 2.55% 1.87% 0.80,', 5.0%

Nov-DO :: 239 6 251 % 342% -0.76 ii: 4.0%

Dec-DO :: 231 9 390% 363% 0.21 :::

Jan-01 279 16 5.73% 233% 3.50 ::: 30%

Feb-01 272 0 000% 241% -2.59 :::

Mar-01 195 7 359% 221% 1.26 ::: 20%

Apr-01~: 227 4 176% 214% -0.38:::

May-01 217 3 138% 212% -0.74::: 1.0%

Jun-01 220 4 182% 188% -0.07 :~:

Jul-01 203 8 394% 191% 2.02 ::! 00% 8 8 8 ~ ~ ~ a a ~ ~ 9 %

1,:iF:'l::'l:.~:"'~"':~"':~:;:;::Uj:;t:;~'l:..1;;:j,1f:.: ::: ..:<~;~·:T::·:·:::·:·:·:·.··:·>~J:·::·:·:·:·)··~;~·:T:·:·:·:·:·:·::·~·:::~~·:l:!:::j:j:::I:::::::ii:)::!~~:::1:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

0.00% 3.88%

000% 348%

067% 408%

0.00% 3.63%

0.00% 361%

1.35% 350%

1.19% 3.61%

0.72% 3.18%

0.00% 2.85%

2.02% 245%

185% 2.15%

3.31% 2.76%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

05%

00%
0
0a.
"(f)

271 - No. 36
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

St. Louis

Trouble Report Rate ("!o)

3.5%

4.0% .,----------------------.,

Z-Value

...•...•.....•................................•.; :

Residence
:: Measurement . All CLEes SWBT

:.< 37·01 Number # Trouble Trouble Trouble
.::::,:.t:,:::t",,:,::: of Lines Reports Report Rate Report Rate

i Sep·OO 17,638 442 2.51% 271% ·1,64' 3.0%

:.:1 Oct·OO . 17,510 461 263% 256% 0.57:

Nov-DO 17,767 475 2,67% 221% 4,10:' 2.5%

Dec-OO 17,884 432 2.42% 190% 4.91: 2.0%

Jan-01 18,267 451 2.47% 2.10% 3.42:

Feb-01 19,071 542 2,84% 257% 2.34: 15%

Mar-01 19,934 495 2.48% 2.35% 1,22: 1.0%

Apr-01 19,934 498 250% 2.69% -1,65:

May-01 19,836 458 231 % 247% .1.40: 0.5%

Jun-01 19,609 469 2.39% 302% -5.01 ,

Jul-01 18,425 518 2.81% 3.51% -5.02' 0.0% 0 0 8, 0

Aug-01 25,709 493 1.92% 3.04% -10.24: ~ ~ > ~ ~ ~ § § ~ ~ ~ ~

t· ~.;.:~~>ot~~]:·. :·.·.·..·.~~·<~i~·J:·:·:·:·.·:·i:·!;:~:·r.·:·:·.·.·:·:·:·X~i~].·:·:·.·:·:·:·.'!;·~~~'l:r::::illr:mI:r:::::::::::::m:1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , '

•.... ·SWBT l
~AIICLECsl~

, ., .

. ... ~

I~----~

12%
Z·Value

......................................................................................::

3.0% .',
Sep-OO 18,899 157 083% 2.30%

Oct-DO 21,024 237 113% 2.19%

Nov·OO 23,098 212 0,92% 1.90%

Dec·OO 26,387 205 078% 164%

Jan-01 28,573 314 110% 183%

Feb·01 29,937 379 1.27% 220%

Mar-01 31,345 395 126% 2,02%

Apr-01 . 33308 283 0.85% 2.29%

May-01 33,891 470 1,39% 2.13%

Jun-01 34,821 498 1,43% 2.58%

Jul-01 36,023 548 152% 2.96%

Aug-01 37,361 557 1.49% 2.60%

-13.30

-10,37

-10,80

-10.88

·909

-10,85

-9.41

·17.29

·926

·13,31 :

·15.73 :

·13,24 ,

2.5%

2.0%

1,5%

10%

05%

0.0%
0 0 0 0 0 0 0 00 0 0 q q q
"- i > 0 C .0 ~ ~ >. C:
Q) 0 Q)

~
Q) '" "CfJ a z 0 LL ::;; « ::;; ..,

...........................

..... -

§ 0

.~ ~ J
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

St. Louis

Trouble Report Rate Net of Installation and Repeat Reports

00%
0 0 0 0 0 9 0 0 0 9 9 00 0 c;> 0

"- t >

'"
C: ., "- ii. >- c: :; gow 0 " ~ " '" '" ~ifJ 0 Z 0 LL ::;; « ::;;

..., «

"

,' ......_'r-.............-.......~-/\.-'

3.5%

3.0%

.:. Sep-OO 17,638 278 0 0 -5.02:~

Oct~OO 17,510 299 1.71% 2.06% -3.22:: 2.5%

Nov-DO: 17,767 292 164% 179% -1.45::

Dec-DO 17,884 257 144% 1.53% -1.00:: 2.0% ....-. '

Jan-01 18,267 285 1.56% 1.72% -1.60:~ 15% ....

Feb-01 19,071 335 176% 207% -3.01 ::

Mar-01 19,934 310 156% 185% -306:: 1.0%

Apr-01: 19,934 325 1.63% 219% -5.31 ::

May-01 19.836 299 151% 202% -5.04:: 05%

Jun-01 19,609 307 157% 245% -7.84:~

Jul-01 : 18,425 361 1.96% 2.86% -722 ::

Aug-01: 25,709 323 1.26% 2.38% -11.62::

nMeasurement : All GLEGs SWBT

U 37.1 - 01 ~ Number # Trouble Trouble Trouble Z-Value

,::: '::::::::::::::::::: ::::::::::::::::::: of Lines Reports Report Rate Report Rate

Jan-01 :

Feb-01
~

-_ , ~ .
. .

'.

Apr-01

May-01

Jun-01

:1 Measurement All GLEGs SWBT

j 37.1 - 03 Number # Trouble Trouble Trouble

:!:'})::::,.:::::::::::::::::.: ::(:t~ of Lines Reports Report Rate Report Rate

'." !~

30% ,--------------------,

Z-Value

2.5%
.'

2.0%

1.5%

1.0%

05%

"C%:+~-..-..-.~+~.-..-..-.:+~--:+~---+]---+~---+i---+l-....,lr--il-' -.-.. -.~I-'.-..-.. -l.~..... .....1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) St. Louis

Missed Repair Commitments ("!o) - Dispatch

7.0% -,--------------------------,

Z-Value
6.0%

--

.................................................•. ........... ~

Missed Repair Commitments ("!o) - No Dispatch

4.0%

Z-Value
3.5%

3.0%

2.5%
······SWBT I
--+-All GLEGs I

SWBT
Z-Value

100%

..•.. 'SWBT I:~

--+-All GLEGs I ::

.... -~

14 0 0.00% 2.58% -0.61 ';

15 0 0.00% 3.11% -0.69:: 8.0%

9 1 11.11% 0.72% 3.31 ::

~: ~ ~~~: ~:~: _~:: ,: 60%

12 0 000% 065% -028~: 40%

22 0 0.00% 2.03% -067 :~
23 0 0.00% 2.19% -0.72 ::

20 0 0.00% 106% -0.46 :: 2.0%

16 0 0.00% 1.97% -057 ~,
21 2 952% 174% 2.56:: 0.0% ...-~o~---10f--of-...........- ....- ....- ....- ....- ...--+--..
13 0 0.00% 0.60% -0.28 i~ ~ s: ~ ~ ~ ~ ~ ~ 1 ~ § ~

·;·;~:r.:.·:·.:· Ir·:·.··:·:·::I§:F:[:·:::·:·:··.~:·~~~:l::::::::::::::::::i:::I:iI::::i:::i... : ~ : ~ : ~ ~ :. ~ =w ..~ : w •••••••w .•......••••••••••••11
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations St. Louis

Missed Repair Commitments (%) - Dispatch
............................................................................................................................................................................................................................................................................................................ , .

I····· 'SWBT I
I~AIICLEcsl

.' -.-~
.' '"

II····· ·SWBT I
II~AIICLECsl

~ 1 1 ~ ~
« ..~ ~ ~ ~~

.................AA

140%

12.0%

10.0%

8.0%

60%

40%

20%

00%
0 0 0
0 0 0
c. 13 ~" a(fJ z

5.62 :

-0.36 :

-0.22 :

5.08 :

225 :

3.06 :

3.87 :

-029 ~

126 ~

·045 ~

154 :

·0.37

0.57%

0.52%

046%

0.79%

080%

043%

0.59%

055%

0.55%

0.67%

085%

0.89%

2 1429%

0 000%

0 0.00%

1 16.67%

1 385%

1 6.25%

2 6.45%

0 0.00%

1 294%

0 000%

1 2.17%

0 000%

14

16

11

6

26

16

31

10

34

35

46

30
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

August 2001

St. Louis

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service - Dispatch

l-Value 45.0

.'

1

- - - - - -SWBT I

---+- All CLECs I

- - - - --SWBT I
---+- All CLECs I

00
0 0 0 0 0 9 9 9 90 q 0 0 q 0 :!6- 13 ~ U c ..6 "- >- § -s '"" " ~ " '" a. '" -,

~(J) 0 z 0 LL :2 « :2 -,

35.0

30.0

25.0

200

15.0

- .
10.0

5.0

All CLECs SWBT
# Trouble Receipt to Receipt to l-Value
Reports Clear (Hrs.) Clear (Hrs.)

64 9.00 15.16 -1.41

91 30.79 12.77 407 ::

85 9.66 14.28 -131 ::

98 16.39 16.15 004 ::

118 16.15 11.50 1.99 :.

132 21.62 23.62 :~~~ :.
116 8.78 14.16

116 8.75 1301 -1.82 ::

113 12.90 10.69 1.30 ::
98 14.48 14.40 0.03 ::
95 14.77 17.76 -103

126 9.86 17.48 -2.14 ':

Sep-OO:

Oct-OO:

Nov-DO:

Dec-OO:

Jan-01

Measurement f::II---::-:;-....,-;-:.:::.c:;=:;::--....,-,--1
39 - 02

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service . No Dispatch
......................................::

Measurement ~ All CLECs SWBT
# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)

l-Value
12.0

.--'.

Sep-OO : 6 427 9.84 -0.43:: 10.0
Oct-OO: 10 1210 7.67 0.59 ::

Nov-OO : 5 323 697 -0.36 :: 8.0

Dec-OO : 6 4.94 4.62 0.04 ::

Jan-01 10 3.89 5.84 ·0.23:: 6.0

Feb-01 12 2.90 760 -0.56 ::

Mar-01 6 7.98 709 0.03:: 4.0

Apr-01 9 0.71 6.93 -0.68

~:~:~~ : : :~: :~~ :~~: II :: -!---!--+--+--+--I----.,I----.,I----.,I----.,--I--I
Jul-01 ~ 6 2.86 5.97 . 8 8 8 8 (5 9 9 C? a

.: ~u~~~.; ..L._ _... _ ~ 4.~~ ?~.: :::.:.,..::,.:..,.::.:.::,.;~::.~~,..:: ! 8 ~ ~ ] ~ i 1 I ~ ~ 1
!I 1?~~ ..T~ta.'.ll 89.1. .. 4. ~~ .1 .7. ~~. [:!:::it:i.!:))}\\}f!::::.................................... ..

SWBT::1 Measurement I:I!1---....,-,:;---:-;-A:::II..:C:rL::E:.:C:;;s'------,-,...,....--1
':1 39 - 04 : # Trouble Receipt to Receipt to l-Value

Reports Clear (Hrs.) Clear (Hrs.) :.

Sep-OO

Oct-OO

••••• 'SWBT I
---+-All CLECs I

271 • No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

St. Louis

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

25.0 -,----------------------,

Z-Value

20.0

-.... ,.... " "'II~ -----SWBT ;1
',.,.' '. ,/". ".-- -.-AIiCLECs

'." ...

14.0 -,---------------------,

12.0
Z-Value

SWBT
Business

::1 Measurement f::lf-...".=--:-:..A;::II..:C::;L:.:E::C'=S:""-,--,--l
":I 39 - 06 : # Trouble Receipt to Receipt to

}:::::::::::::::::::::::::.::.:::,::::::::::;:j Reports Clear (Hrs.) Clear (Hrs)

Sep-OO: 273 11.66 10.49 101:: 10.0

Oel-OO: 289 10.13 11.57 -0.56 ::

Nov-OO: 236 8.06 9.99 -1.54:: 8.0

Dec-DO: 244 1051 10.61 -004 ::

Jan-01 271 8.04 10.67 -0.68 :: 6.0

Feb-01 352 9.23 10.75 -1.19 ::

Mar-01 308 8.32 901 -0.34:: 4.0

Apr-01 339 8.88 8.42 0.64 ::

May-01 334 7.90 8.38 -0.47:: 2.0

Jun-01 377 9.41 9.97 -073 ::

f;;~i"~~::"':;~T~~:,~[~l±-iJ OOI ~ ~ ..m.~ ~ ~ ..~ ~ J ~ ~ ! J
Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service - No Dispatch

.......................... ::

--- -- -SWBT I
-.-All CLECs I

8.0

.1.
1

~ .
:::::::::::::::::::{::::::':::::{{:::\ Reports Clear (Hrs.) Clear (Hrs)

Sep-OO: 13 4.73 5.98 -0.41

Oct-OO: 15 8.63 6.88 0.43:: 70

Nov-OO: 18 338 6.35 -0.27 :: 6.0

Dec-DO: 11 3.88 428 -0.06 :: 5.0

Jan-01 9 4.26 431 -0.02 ::

Feb-01 19 2.45 5.58 -1.54:: 4.0

Mar-01 11 3.81 4.08 -0.12:: 3.0

Apr-01 17 3.03 5.43 -1.05:: 2.0

May-01 18 1.17 4.41 -1.67 :: 1.0

Jun-01 21 7.90 5.44 1.35

Jul-01 19 4.72 5.24 -0.24:: 0.0 0

~; Aug-01: 6 3.48 4.41 -O.13i~ ~ ~ ~ 6 ~ ~ ~ ~ ~ ~ ~ ~

:t. :::;X~~·.~~;;;:l:r.·::·:·::·:::.·::·:·::;:;.~:r:·:::::':::':::':'::~::i~':I:'::':'::':'::':':':':':>::~~·:I:::!:!:!!!:!:::::I!I:I:I:I:I::::::::::::l'. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

·::!=';';"'';';'''dl
:::::::::::::~:::::::::::)))))\ Reports Clear (Hrs.) Clear (Hrs.) 10.0

8.0

6.0

- - ----SWBT I
-.-All CLECs I

4.0

2.0

271 - No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

August 2001

St. Louis

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch

"

5.0

00
0 0 0 0 0 0 00 0 0 0
Q. .!.

~ " " .<\ '"'" " '" J:'l '" '"If! a z Cl u. ::;'

j~ Measurement All CLEes SWBT 45.0

:J 39 - 09 # Trouble Receipt to Receipt to Z-Value 400

"',f'",} ", "~~~~:~'~ Reports:: Clear (~r;~~ Clear (Hi~:: ::~~ III :::

Nov-OO : 88 12.81 32.02 -4.87.i,i.:
, ~O

Dec-OO, 93 1618 24.54 -2.19 :~:

Jan-Ot 116 11.73 24.26 -2.85 :,: 20.0

::::~: , ~~: ~;~~ ~~~: :~~~ :/: 15.0

;:::~~ : 1~: ::~~ ~:~~ :~:~ ii: 10.0

JJuu~:~~ : ~:~ ~:~~ ~:;~ ::~~ iii
Aug-01 , 202 13.95 ,3237." , '" " " ,,-6:2,3 i

,':'.~:':':':':':':':':':::':':':':"':"':"':"':" ;-,',::'.:,':','.',.,::',',:',',',,':',':',':',':'.::'" UNE"'L"o'o"p"a"n"d'''p'o''rt''·c''o''m''b''o's· ···R''e's''/'B"u"s'" :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.: .
:rrrrrr~:~:r~{:~:~:~:j~~~

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service . No Dispatch

30.0

:::~:~r:~~i:~:~:;:~:~fJi1@1ir······~'~'E 'L'~~~' ~.~~ ~~.~..~.~.~.~~~ .. " " ,"".~~;;~·~;·············~mm~;rmmmfmtrjjf@r .... . .
J Measurement i All CLECs SWBT 35.0

:l 39 - 10 : # Trouble Receipt to Receipt to Z-Value

rf'{{'}:''':{:'':'ff:{ Reports Clear (Hrs.) Clear (Hrs.)

- - - -"SWBT I
-+--All CLECs I

Sep-OO ~ 10 29.82 9.55 2.06 ~i 25.0

oct-OO' 10 748 7.50 0.00,:

Nov-OO ' 5 445 6.94 -00 .. 2
3
4
1

:,::,: 20.0
Dec-OO 4 7.30 4.51

Jan-Ot 14 7.15 5.71 020~: 15.0

Feb-01 ~ 7 7.39 7.52 -001 "

Mar-01 ~ 9 5.12 701 -009" 10.0

Apr-01 : 3 112 684 -036 ~:
May-01, 11 t.20 8.14 -0.33:: 50

Jun-Ol : 7 179 6.71 -0.54,:

l;,~;;~t,;L;;j:~IIl1il~OOi~)i~~}~!~~~"
Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service . Dispatch

.:::::f::::::·:::::::·:·:·:·:·:·:·:·:·:::

Sep-OO'

Oct-OO

Nov-DO ~

Dec-DO:

Receipt to Clear Duration· Trouble Reports (Hours) . Out of Service . No Dispatch
UNE Loop a~d'p~'~C'~~'~~~"" ······~~~;B·~~·······~trrfrrrlr/)i·········· :

All CLECs SWBT 16.0 ,----------------------,

Sep-OO , 4

Oct-OO, 5

Nov-OO' 6

Dec-OO 2

Jan-01 9

Feb-01 8

Mar-Ol 16

Apr-01 5

May-Ol ' 20

Jun-01 , 25

, Jul-Ol ~ 32

i Aug-Ol ~ 21

~~,·::"';:;'~.<~~;'I,'~I ,... ,."" .. ,., ,1,;~J

- - - - - ,SWBT

-+--All CLECs

o
g,
«

oa«
o
.<\
'"u.

o
o

"'"Cl

......... , , \ :

o
o

8

14.0
Z-Value

5.93 1.57 I: 120

6.75 -042

:~~ :~~~:i 10.0

420 -079 :: 8.0

542 0.84 :: 6.0

3.98 058 :,

5.29 019 :: 4.0

428 -060 :: 2.0

5.36 0.06 :: 00 +--I--+---'~-f___+-_+-_I_-_+_-+_-f__~
~15 226l

423 062 :: ~

~·:·:·.~·~·~·:~]~iItii~ii~iijii~iijii!iiiii!iiiiIiiii~~ , : ..

Receipt to

Clear (Hrs.)

1454

3.84

533

0.30

1.66

800

5.86

6.09

3.18

5.47

892

6.54

"'."",~::;'~T,.,

Receipt to

Clear (Hrs.)

# Trouble

Reports

~~~ Measurement ~
:~1 39 - 12 ,
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Z-Value

950%

80.0%

750%

700%
a a a a

~
q 0 0a a q

~6. t; > .D ~ ii.Q) 0 Q) .. Q)
(fj 0 Z 0 ..., LL :2 «

Me:~u:~~ent ::: #Trouble ~I~~~CS % 005 ,~~~~ Z-Value 1000% ::1.:

t::::::r::::::::~:::i:::::::::~:i/:~:::t Reports <24 Hours <24 Hours <24 Hours 98.0%

Sep-OO :: 268 251 9366% 9274% -056 ::

Oct-OO ::. 281 269 95.73% 9430% -1.00:: 960%

Nov-OO .:: 231 225 9740% 9524% -1.51 ::

Dec-OO :: 239 221 9247% 94.37% 1.19:; 940%

Jan-01 265 259 97.74% 9681% -0.83

I ~~~1 !~ ill ~~ ~§ i~I:: DOg 0 0 I
L';~;;::;ii~~;~;r~:;~;c:~::~r::~;~:lUIiit~~~~}:I~~~~JmJ
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

800%

~rz9999

.................................................~ ~ ~ ~ ~ ~ I

75.0%
a a a a 0q a a a 2;"- t; > u c
Q) 0 Q)

~
Q)

(fj 0 Z 0 LL

:·;::;::t::t;:;;:~::~::;;~:::: Repo1~0 <24 HO~~ <2~~~~~ <248~~~~ -362 :: 950% \ A:" '/\.../ .... ,-:;..""y', I!
, Oct~ 1 '" ,~"'" ",M% ",' . \f..."V ':,/

i.. ~:~:~r ~~: ~~~ E::~ :;~:~ -~:: 900% ••,.,.' \/ ~~:~:Ecsi
Feb-01 :;. 246 222 9024% 91.39% 0.64 85.0%

Mar-01 :. 277 267 96.39% 96.75% 0.33

Apr-01 222 212 95.50% 9404% -0.92

.

:.!: May-01 348 335 96.26% 9689% 0.67

Jun-01 396 374 94.44% 9363% -066 ;:

i::;'~;~;~~:·~~~i~I·~.· .•~'~.r:~~~;~" .....
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

.....,•.....•...........................•..•................................••.•..•..........................•..•...•..•..•.•....................••...• \ :
Percent Repeat Reports ("!o)

Nov-DO !"

~:~:~~ :ii

Maintenance· POTS (Resale)
"'\rwm@:"mi:::i:Yir:::iL····_..·_..·_· ...-;....-;;....-;:....::;-....-;:....:-;....::-:.......,...._.--'-R.;,e.;,si.;,d.;,e.;,~·~.;,..~:.,··..r····_..··...,····;:;····c:····;;··..:::;····;:-..··-··....----..U·:······....·•..··············..···

Measurement ·:1 All CLECs SWBT 14.0%

#Trouble # Repeat % Repeat % Repeat Z-Value

Repo~6 Report~1 Re~o;:% R~~O:% -240': 120%

442 28 6.33% 10.59% -2.89; 10.0%

460 36 783% 9.68% -1.34::
415 30 723% 987% -1.79:! 80%

438 30 6.85% 909% -1.62:: 60%
Feb-01 527 40 759% 997% -1.81 ::

Mar-01 477 31 6.50% 1068% -294 " 4.0%
Apr-01 483 39 8.07% 1027% -1.58::

May-01 440 23 5.23% 924% -289 !: 20%

Jun-01 ", 458 28 611% 1023% -2.89 '!
Jul-01 :=: 505 25 495% 11.03% -4.34:: 00% o+--o+--t--

o
+--t--if--i--+--+--+--+--1

[!:I;..:;;:;;:·~:;;.;:;;:·:~:;;:·.·i::;i.u~f~~i-:=.1;~1:;r:.: >':;:;'. r.·.·:·.·. : : :~.:;]"::'..·.·:·:·..:~;~.~· ..r :· :· ;·;.;:;·:·:t::I::t::i::::;:}i::~:~;II ! ~ 1. ~ ~ ~ ~ ~ ~ ~ ~ ~ '

60%

12.0%

Me~~u:~;ent .:.i.! All CLECs SWBT 160%
# Trouble # Repeat % Repeat % Repeat Z-Value 14.0%

::"!'!"':=!:'::::,:,:=!:,{{ ::::::::,:, Reports Reports Reports Reports

sep-~:~:T: 274 22 803% 8.96% -0.52

Oct-OO ::: 317 29 915% 868% 028

Nov-OO r 255 17 667% 896% -1.25" 100%

Dec-OO .:i.::.:: 268 28 10.45% 1004% 021!: 80%
Jan-01 314 29 9.24% 731% 1.24::
Feb-01 :.: 406 39 9.61% 8.30% 0.90::

Mar-01 351 49 1396% 902% 302 ::
Apr-01 ::! 377 24 637% 8.70% -1.55:: 40%

May-01 !.: 378 33 873% 721% 1.08!! 2.0%
Jun-01 ::: 402 44 10.95% 910% 122.,
Jul-01 '!: 368 29 7.88% 959% -1.07 ': 0.0% -1--+--+--+--t---t---+--+--+--+--+--i

:11 1~.~.:;u;~;;,I:r:·:·:·:·:·:·:~;;;::·:I·:·:·::·:·:·::·:·::·:·~;:.·:r:·:·:···:·:·:·~:~:·;~;:·:i·:·:·:·:·::·:·~:~··~~;:·l::i::i:i:::::iIii:!ii:~ii~~I!:I............ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':
Maintenance· UNE Loop and Port Combinations Percent Repeat Reports ("!o)

~..
....... " '".

·:·!':'!':');@::::'r::'::::'::'(::r···········..···G~·E L~~;··~~·d·~~·~··~~;;;·~~;·" ..···············..·~·~;;;~~·~·· ·..···:m::\r:'::::r{:\'::::r:i:·..·· ···..·..··..·····..···· ·.· ·.·.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.·.w .

~~ Measurement ~.~i All CLEes SWBT 18.0%

!i:,:!,::::):~,;:,:;,:~.~.:.:<.:.:.::,' #RT:~~~~e #R~~~~:t '!~=:::t o/~=::~:t Z-Value:, 160%

:- S;~'~~:::::: 151 11 728% 1069% -135 :i 140%

11 ~:~:~~ 1'1 ~20~:1 321~7 1;~~~ 1~~:~ -~1 .• 6~7: ..1::: ;:::

Dec-OO :,: 13.43% 9.90%

Jan-01 m 291 36 1237% 8.84% 2.11:! 80%

Feb-01 ::: 351 41 1168% 976% 1.20:! 60%
Mar-01 374 47 1257% 1047% 1.31 "
Apr-01 267 32 11.99% 1009% 1.02 .: 4.0%

May-01 i 443 39 8.80% 899% -0.14 !: 2.0%

Jun-01 ::: 479 48 10.02% 10,10% -0.05 ~.:~.:
.. 0.0% +--+--+--+--+--+--+--+--t--t--t---1

AJU~:~~ '!! ~~~ ~: ~~.~~~ ~~:~~ :~~~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ';1 ~ ~
:..~C'"..'":;"'·~·:;;:~:il>::::·:·.i.~b·~;i:;;::;I::![:·:·::>;?;.~:':r:':':':'::':':":':':'~'~!] :·:;;~:i~;:]:·:·::·::>·~::;·~;:]iI:Ii::iI:::I::I ::ii:::::i:ii::L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning· Specials (Resale) Average Installation Interval (Days)

.'
--

:)::::::::::':::'/mmt,,::r::::::::' '" .. V'GPL . "i .
J:::' Mea

4
s
3
u.re
O
m

1
ent :::.::t----A=II";"C7"L;=E";"C:::"s----''-T...::..-S'''W=S'''T,...---,-----1 25.0 ,-----------------------,

q No. of Mean No. Mean No. Z·Value.......::::::::::::::::::::.:.:. :.:::: ::: Orders of Days of Days
se~~~~::::!:r---'-'-'-"-:-26~1+-;;';":=-5:....2-4+-;;';":=-3:....8-4+----3.-44--1!!! 20.0
Oct-OO ::: 278 1052 9.90 092 m
NOv-OO:" 284 7.77 1389 -4.37 m15.0
Dec-OO::: 140 6.13 19.33 -300m
Jan-01 :!: 412 7.62 10.85 -3.57,:,

.', ::: 10.0Feb-01 '" 83 5.35 8.43 -2.99 :::
Mar-01 72 2069 9.38 8.33 !:!
Apr-01 596 11.41 12.48 -125 ::: 5.0
May-01 ':' 149 6.14 12.05 -3.43 .'.:.:
Jun-01 .•.:.! 128 7.89 6.99 1.46 m 00 t-----I--+--+--+--t----+--+-+--t---t--lJul-01 ,:, 95 4.72 1203 -2.20 ::: 0 0 0 0 ~ 0 0 0 0 ~ ~ 0

Aug-01 ::: 238 6.47 703 -1.56 ::: 'Z. ~ ~ 'Z ~ .6 ~ il. ~ ~ ~ 0,

:I: ::~:~.::~:;::::i.~.;;.;:l:,:[:::.::.::.::.. "·2:736·r:::::.:::::::::::::.:::::::i.::i.~.:J.:.:::.:.::.:.:.:.:.:::.:.:.:~::~i.J:::::::::::::::::::!:::1:::::::::::::::::::::::::... : ~ ~ ~ = ~ ~ : ~ = = ~.w :

jil::~~~~~!~~:!:~!'::::II·········N·o:·~f~:;·~~~~~:·~~~~·~~ib~·;~~:~~Li·········~_~~lu~···· ..:{ :::: ,

::': ::::,:,::"::::::::::~:~:~~~:::!: Orders 0 of Daysn/a of Da;:75 n/a ::: 70.0
Oct-OO :!: 0 n/a n/a n/a ::: 60.0

:::Nov-OO 0 n/a n/a n/a :::

Dec-OO 0 n/a n/a n/a ::: 50.0 I~ASWIICSLTECS 1 ::':::Jan-01 0 n/a n/a n/a ::: 40.0 1--.-- i 1
Feb-01 ::: 0 n/a n/a n/a :::

Mar-01 .:! 0 n/a n/a n/a m 30.0
Apr-01 !:. 0 n/a n/a n/a ::: 20 0
May-01 ::: a n/a n/a n/a m

Jun-01 ::: 0 n/a n/a n/a m 10.0
Jul-01 ::: 0 n/a n/a nla :!: 0.0 +--+---+---...- ...- ...- ...- ...- ...- ...----...-+

Aug-01 ~j~ 0 n/a n/a n/a :~: ~ ~ ~ ~ ~ ~ ~ ez 'i ~ ~ ~

·:I~·:.;]:::.:=:~:2~·:·:·;]~i:::i.:i]>=..~.i::;;·i]:::i::::::::::::::.:.: ..::.::..:.::.::::::::~]::::::::::::::.:.:::::::.:::::·:.:~;~·:·f:::·:::::::.:·:::·:·:::::~:~::f.i.]!:::!:!:::::!:::!:::!::::::::!:::::::::::::::::::: ~ ~ ~ ~ ~ ~ ~ : ~ = ~ : J

."

.'.'

~...

,-

250

20.0
"

15.0

10.0
.'
"5.0

00~

n/a ::
::

:::~rrmmrmmrr :::::::::;:::::................................ DDS :::

!'I Me~~u~~~~~t:lli No. otll CLEC~ean No. M::S~O Z-Value 25.0
" ::: .... ::;::::::::::::::::'::::::::;:: :""::'::.-::. Orders of Days of Days :::
::- sep~~;t 0 n/a 650 n/a ::: 20.0
:: Oct-OO ::: 0 n/a n/a n/a :::

:: Nov-OO ::: 0 n/a 600 n/a ::: 15.0
:: Dec-OO ::: 0 n/a 650 n/a :::

:: Jan-O1:!! 0 n/a 14 00 n/a !:!
.1 ~:~:~~ .:: ~ ~;: 5n~~ ~;: !:! 10.0

Apr-01 W 0 n/a 7.00 n/a ::: 50
May-01 m 0 n/a n/a n/a :::

Jun-01 ::: 0 n/a 18.00 n/a :!: ' .
Jul-01 ~~~ 0 n/a 4.25 n/a ~~; 0.0 ....-8+---8+---8...-0...- ...........0.....-0.........0.., -"'0",- ...9.....---.

:: Aug-01 ::: 0 n/a 2300 n/a ::: ~ i ~ u " ~ ~ ~ ~ ~ S ~
i:r:.-:·· ~.3::~.~:>:i.;;;::~:r.::::::::.· ..:.-:.-·..::::·:..:.:..~:J..:.::.-:.: :.::::..:.::..:.~~~J:: ..: :::.::::::::i.:'!:i.:]:::!:::::!::!!:::::.::!!!!!:!:::!::::::::::::::!:: : ~ - ~ ~ ~ : ~ ~ = w :;::::::::::::::::::::::::::::::::::::::::::::::::::::'" ···08·1······· ..······· .. ·.. ·.. ······· :: :~

Ilt:~::~~~:::~;:::I::! No. /" CLEC~eanNo M::S~O Z-Value
::.;;:::::l::'::':::l:::::::l::::;;'::::::::l:::::::l:::::::l::::=:::~:::::::: Orders of Days of Days

Sep-OO ::: 0 n/a 23.00
Oct-OO J 1 200 5.60
Nov-OO m 0 n/a 19.67

Dec-OO m 5 6.00 9.33
Jan-01 :!: 2 1000 1300
Feb-01 ::: 1 21.00 9.67
Mar-01 ::: 0 nla 1200 n/a

Apr-01 ::: 0 n/a 1120 n/a ::

May-01 0 n/a 5.78 n/a ::

Jun-01 0 n/a 5.00 n/a ::

Jul-01 ::' 0 n/a 7.93 n/a !!

:r·.-·..i~.:~:i:~f~~~iJir::.:::::::.:::: ..::.:.:::::.:::.:.~:~:::r.::::::.:·:::.·:::::.:::i:::~;,:::f:::·:: ..::.:.:·:.:.:::.:.:::~;.~:;:::l::::!:::::!.:::.!.i!!.:!:::.[!i~.::~~::::I ~ ~ ~ ~ ~ ! ~ ! ! ~ ~ ~ ::
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning - Specials (Resale)
..........................................................................

Average Installation Interval (Days)

1.2,--------------------...,

1.0

0.8

0.6 1----- -5WBT I
!~AIICLECsl

0.4

0.2

00 +-~~_+-+_~~_+-+_~>--_+-+_~>--_+

Z-Value

160,-----------------------,

q q
~ !

...............................................:

a
§
-,

q
-"
Q)

LL
~a

o
oa.

0.0 +--+---t--+--l--+--+---t--+--l--+----'

~
Q.
Q)

U)

6.0

4.0

8.0

2.0

12.0

140

10.0

;::;;~~:~~~~~i:~~tll...... ·NO o~1I CLE~:an ::N - :~:B:o
:.::::::::,:"~:!:~:'::~~":::I---=o;,:"rd:.;e::.;r.:.s4-2-+-0:.;f"D:.;a"'~c:::;,:,,0-+-O:.;f..;D:.:a~~c::~;,:,,5-+---0-.-3-11

Ocl-OO ':: 39 11.38 1008 0.61

Nov-OO ':: 43 7.00 821 -101

Dec-DO f 25 5.24 8 82
:::

30 5.87 10.44

30 5.27 14.47

37 4.97 10.81

53 4.98 1106

34 5.50 7.72

38 4.45 6.79
Jul-01 ::: 41 361 4.84

AU9-01 ::: 9 4.22 833

·;·;··~~·;~Id:::r~~.···."':·.·.::::;··~..;i;;l:::.·.·.Pr··~·.",.~iil$z~riii;tITJTIzt0

~'~~:;~~~~f::~~::~';.:~:-~~'-"-~'-""'~--'-'"
Dec-OO f 25 15.56 3.90 80.0 1~~~;:Ecsl
Jan-01 ::: 145 871 18.12 60.0

Feb-01 ::: 37 200 12.08

Mar-01 44 15.18 9.95 40.0~:: ,:
Apr-01 ::: 24 13.00 120.05 • ',:

. • • • i

MJUanY-_0011 :.).::.' 2 7.50 12165 20.0. ,". ' . "
25 19.84 24.30 .' "." -" _•• ' '"-'-'

Jul-01 ? 47 10.89 18.47 00 0 0 ~ 0 0 a

ll·.·.·.;:;.·~;·~~~;;;·iiilj·:·.·.:·.·.:·.·::·.·.:~~;·:.J:.:.•.:.:.•.....•..;.~:n~·~·.·I·.·.·.·.·.·.·.·.·.·:~;.·;~.·:ti:i:::i:ii:ii::i::i:::::i::":'::i:::::II·II:I·1:.'1.1'11'11'1,1·1:111:1,11111:1 ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ '
16.0,--------------------,

Z-Value
140

12.0

10.0 "
\0 ••• ',

a
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q
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Q)

LL
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

August 2001

St. Louis

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-DO - Within 20 Days)

.........::.

Z·Value
::: 100%

90%

.'

1
a a a q 0 qa

~
q ';i; a a q q

t> u .0 (ij "- >. c:
~

OJ0 Ql '" Ql a. '" " "0 Z 0 ., u. :2 « :2 ., «

1

- - ... -SWBTl

--+-- All CLECs I

I
--····SWBT I
--+-- All CLECs I

1---- - -SWBT I
I--+--All CLECsI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

August 2001

St. Louis

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO . Within 20 Days)

100%

n/a :~~

~;: Ii.:.

80%

60%

40%

20%

100% ~ ,./

80% f ~.~--_-:'!' .. ··-V-···
~---p

60%

1

- ·····SWBT I
--+-All CLECs I

..
"

....................................................................................................

:f:~::!~~:;:!~~~:::li····..······~~·~··~:················:~·~~~;I:··········i~~~:~~~·;·········· ..·~;;~~·I··· ..····..······::~~·I~·~·········.:::I.:I····~~~~:····........ . .

i.:. ::::}:~;i:~:::::::::.:.i Orders in 20 Days in 20 Days in 20 Days 100%
P==s"'e"'p'"-o'"o':: 56 31 55.4% 83.3% 4.65 :::

Oct-DO :: 48 47 979% 587% -5.26 ::: 80%

Nov-DO :: 48 24 500% 87.6% 585 :.:

Dec-DO :: 48 48 100 0% 80 7% -3 22 ::: 60%

~:~}: I ':: :~ ~: :::E:I ~,
Apr-01 :: 25 25 1000% 350% -6.71 i

May-01 :: 97 96 990% 41.4% -1126 i 20%

Jun-01 :: 25 25 1000% 973% -0.84 :::

Jul-01 :: 47 47 1000% 91.0% -2.14 ::: 0% 0 0 0 0

Aug-01 ~~ 0 0 n/a 100.0% n/a ::: 6. ~ 9 ~ ~ ~ ~ ~ ~ ~ ~ ~

::r:·.·.;·.~:·~~;.·!~I~;:I::[·.·:·:·.:·.·.·:· ·.·.~~~:·.r:··.·:·:·:·:·:·..:·:·:~i!·J ..:·:·..:· ·.·.7.8:·7~ r. :.. :':'..7~ .·1.%{::::::::·::::i:·::::::::l::::::~:i : ~. " ~ ~ ~ ~ ~ : ~ = : : .

No of

Orders

Z-Value
100%

80%
- - - -- - ••• - - .#

60%

40%

20%

0 0 0 0 0 0 q
~

q q0 0

~ u c j, (ij ii. >-
~ g>

" '" " ro
Z 0 ..., LL :2 « :2 «
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